Notice about Nondiscrimination and Accessibility Requirements
Discrimination is Against the Law

ATRIO Health Plans complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. ATRIO
Health Plans does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex. ATRIO Health Plans:

* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible electronic
formats, other formats)

» Provides free language services to people whose primary language is not English,
such as:

- Qualified interpreters
- Information written in other languages

If you need any of the services listed above, contact ATRIO Customer Service toll free at
1-877-672-8620, daily from 8 a.m. to 8 p.m. TTY users should call 711.

If you believe that ATRIO Health Plans has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or
sex, you can file a grievance with:

ATRIO Compliance Officer:

2965 Ryan Drive SE Salem, OR 97301
1-877-672-8620 (TTY 711)

File a compliant with ATRIO Compliance Hotline:
1-877-309-9952 or compliance@atriohp.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, contact Customer Service toll free at 1-877-672-8620, daily from 8 a.m. to 8
p.m. TTY users should call 711.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services 200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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Espaiiol (Spanish) - ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
lingiiistica. Llame al 1-877-672-8620 (TTY: 711).

Tiéng Viét (Viemamese) - CHU Y: Néu quy vi néi tiéng Viét, chiing t6i 6 cic dich vu hd tro ngén ngit mién
phi danh cho quy vi. Hiy goi s6 1-877-672-8620 (TTY: 711)

ML (Chinese) - EF : MAEMERE, LR ENESHEDEE, MEE 1-877-672-8620
(TTY : 711) .

Pycckui (Russian) - BHHMAHHWE! Eci Brl roRopHTE mo-pycckH, Bel MomeTe DECITATHO BOCTIONE30BATECE
yCIyraMHe nepeeoga. Tenedor: 1-877-672-8620 (Temeranmn: 711).

#T o] (Korean)- RS AIE: SE =20 T2 HHAE 0|25t & ASLICH HElHE=1-877-
672-8620 (TTY: 711) el LICkH

YkpaiHceKa (Ukrainian) - YVBAT A! Hrmo BH po3MOBIAETe VEPAIHCEKOK MOBOK, BH MOKETE 3IBEPHYTHCA 10
De3KOMTOBHOI CTyA0H MOBHOI MATPEMEH. TenedoryHATe 3a BoMepon 1-877-672-8620 (Teneraim: 711).

BHZARE (Japanese) - FEHRIH : BEFETOY—EZAEZ"HFLENHEE. 1-877-672-8620 (TTY:711) =+
TIEFL{ Iz, COY—ERITEHTT,

r‘—""' il li.IJ} 1-877-672-8620 ab p ol iaalls S d 30 & gall) 3oc bl Zilana 118 G jadl Aall) a2 13
" (1-800-735-2900 250

L sl 2 gm g Lad gl A8 5y s A 5 Sgd e e R s 81 14 g5 (Farsi) — o
ATTY: 1-800-735-2900) 238 il 1-877-672-8620 o_jladi

Romini (Romanian) - ATENTIE: Daci vorbiti limba romana. va stau la dispozitie servicii de asistentd
lingvisticd, gratuit. Sunati la 1- 877-672-8620 l."ITY 711).

fEIlCamhndlan:l -Tl—f“jﬁ 1Ui-uEt:l’lq;}'ﬁBLLf‘lLﬁ'i‘—1‘1£—d‘1‘iEi RNEZHAGSAMAN IS EAs 0N
Hs—nmamﬁi_ﬁ_ﬁis;sﬂq CEgiEIn 1-877-672-8620 (TTY: 711)9

Oroomiffa (Oromo) - XIYYEEFFANNAA: Afaandubbatiu Oroomuffa, tajaajila gargaarsa afaann,
kanfaltiidhaan ala, niarpama. 1-877-672-8620 (TTY: 711) Bilbilaa.

Deutsch (German) - ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihmen kostenlos sprachliche
Hilfsdienstlerstungen zur Verfiigung . Rufoummer: 1-877-672-8620 (TTY: 711).

U a2 g g L gl 0 05 S gas ) Bl o208 a RIS 40 B sha 8 (Farsl) =
(TTY: 1-800-735-2900) 2,8 Ll 1-877-672-8620 » jlai

Francais (French) - ATTENTION : 51 vous parlez francais, des services d'aide linpmstique sont disponibles
gratuitement. Appelez le 1-877-672-8620 (ATS : 711).

muing (Thai) - Tdsansu: AnamanieIneg auaunsalduinsdomidemannlain ns 1-s77-

672-8620 (TTY: T11)
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